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JANNATUL FARDOUSI
Neer-27, 157/A, F#1-C, East Razabazar, Framgate, Dhaka-1215.
Cell:  01936201860 , 01676440089
E-Mail: jannat.rme@gmail.com


CAREER OBJECTIVE

Looking for hard and challenging job where I will have the scope to utilize my potentiality, creativity, adaptability and skill to do something innovative and from where I will be able to enhance my knowledge.


PROFESSIONAL EXPERIENCE

01. 9th May 2019 to till now as a Senior Office Executive and Online Page Manager, Hur Nusrat – Online Page
· Communicate Local and Overseas Customers over the phone and messenger
· Solve Customers issues
· Maintain communication with 3rd parties and solve issues
· Follow up product production process

02. 15th July 2016 to 15th January 2018 as a “Sales Associate” (Part-time) at Aarong under BRAC at Dhanmondi 2 outlet.
· Operating EPR (POS)
· Assisting the customers insuring proper customer service
· Participating in inventory management
· Monitoring proper product display
· Work as a team for total sales increase
· Achieve monthly target of sale

03. Worked as a Salesperson at Ekushey Boi Mela - 2015 for 1 month.

ACADEMIC QUALIFICATION	
· Master of Science (MS)
Institution				: Home Economics College, University Dhaka
Subject				: Resource Management & Entrepreneurship
Passing Year			: 2017
Result				: 1st Class

· Bachelor  of Science (B.Sc)
Institution				: Home Economics College, University Dhaka 
Subject				: Resource Management & Entrepreneurship
Passing Year			: 2015
Result				: 1st Class

· Higher Secondary Certificate (H.S.C)
Name of institution		: Dr Khandaker Mosharraf Hossain College
Group				: Science
Passing Year			: 2011
Board				: Comilla
Result				: 4.70

· Secondary School Certificate (S.S.C)
Name of institution		: Daudkandi Pourashova High School
Group				: Science
Passing Year			: 2009
Board				: Comilla
Result				: 4.50


COMPUTER SKILL

· Operating Systems - Windows XP , 7 , 10
· Microsoft Office 2013 - MS-Word, MS-Excel, MS-Power Point
· Adobe Photoshop CC & Adobe Illustrator CC
· Internet browsing and e-mailing

LANGUAGE PROFICIENCY:

· Have a good written and verbal communication skill in bothBangla &English.

PERSONAL DETAILS:

	Father’s Name			: Md. Jahirul Haque Sarker
	Mother’s Name			: Salina Sarker
	Date of Birth			: 01/04/1992
	Permanent Address		: Vil: Tuzarvanga, P.O: Daudkandi,
						  P.S: Daudkandi, District: Comilla.
	Nationality				: Bangladeshi 
	Religion				: Islam
	Marital Status			: Married
	Permanent Address		: Dhaka.
Sex					: Female.
Blood group	: AB+.



REFERANCE

	Salina Akter
Assistance Professor,
Dept. of Resource Management & Entrepreneurship
Home Economics College,
University of Dhaka.
	Andrew Penheiro
Floor Manager,
BRAC – AARONG
Dhanmondi 2
Science Lab Branch





DECLARATION
I hereby declare that the above information’s are true and correct to the best of my knowledge. 

Thank you.







----------------------
Jannatul Fardosi
Date: 
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