Nelofa Yesmin

Customer Experience Executive

BashundharaR/A e 14 August 1999 @ 01672689446

Dhaka-1229 nelofayesmin059@gmail.com

SOCIAL MEDIA

o fb.com/nelyesmin10 nelmin446

PROFILE

I'want to share my creative skills, technologies that I am familiar with,innovative thought that will benefit the organization
in the long run and also help me in my professional career.

EDUCATION
2016 - 2020 National University of Bangladesh (NU)
English
CGPA: 2.70
2016 Abeda Khanam High School and College
Higher Secondary Certificate (HSC)
Business Studies
GPA:3.50
2014 Abeda Khanam High School and College
Secondary School Certificate (S5C)
Business Studies
GPA:3.44
EXPERIENCE
09.2022 - present Daraz Bangladesh Ltd.
Seller Operation Agent
11.2020 - 05.2022 Shajgoj Limited
Sales Associate
01.2019 - 11.2019 Sonaban Memorial High School (Gazipur).
Teacher
Teach English for Class (6-10).
SKILLS LANGUAGES
v Good communication - written and oral skills English ' & & & ¢
v Excellent conceptual and analytical skills Bangla ' A A A & & ¢

v Effective interpersonal skills

PERSONALITY

v’ Communicative
v Punctuality
v Creativity
v Organized

Lt
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HOBBY SOFTWARE SKILLS
Word . . .
g’ ﬂ G Microsoft Excel ’ ‘ .
Travel Movie Technology
PERSONAL INFORMATION

Father: Shekandar Ali
Mother: Irin Begum

Blood Group: O-

Date of Birth: 14 August 1999

REFERENCE

Dr. Mohammed Tazul Islam Khan
Civil Surgeon

Netrakona
netrokona@cs.dghs.gov.bd

Md. Maksudud Zaman
Deputy Manager (Accounts)
Sena Kalyan Sangstha
Chittagong Flour Mills

5/6 Nasirabad I/A, Chittagong
01764-820330

I agree to the processing of personal data provided in this document for realising the recruitment process pursuant to the
Personal Data Protection Act of 10 May 2018 (Journal of Laws 2018, item 1000) and in agreement with Regulation (EU) 2016/679
of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the
processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (General Data

Protection Regulation).
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